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Adult Services Manual also states that HHS payment may be terminated if the provider fails 
to keep a log and submit the log on a quarterly basis: 

 
HOME HELP SERVICE PROVIDERS 
 
Provider Selection The client has the right to choose the 
home help provider(s). As the employer of the provider, the 
client has the right to hire and fire providers to meet 
individual personal care service needs. The client may 
receive DHS payment for home help services from qualified 
providers only. The determination of provider qualification is 
the responsibility of the adult services worker. 
 
Do not authorize HHS payments to a responsible relative 
or legal dependent of the client. 
 
Provider Criteria Determine the provider's ability to meet 
the following minimum criteria in a face-to-face interview with 
the client and the provider: 
 
Age  
 
• Appropriate to complete the needed service. 
 
Ability  
 
• To follow instructions and HHS program procedures. 
• To perform the services required. 
• To handle emergencies. 
 
Physical Health  
 
• Adequate to perform the needed services. 
 
Knowledge  
 
• How and when to seek assistance from appropriate others 
in the event of an emergency. 
 
Personal Qualities 
 
• Dependable. 
• Can meet job demands including overtime, if necessary. 
 
Training  
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• Willing to participate in available training programs if 
necessary. 
 
HHS payment may be terminated if the provider fails to meet 
any of the provider criteria. 
 
Provider Interview Explain the following points to the client 
and the provider during the initial interview: 
 
• The provider is employed by the client not the State of 
Michigan. 
• A provider who receives public assistance must report all 
income received as a home help provider to the FIS/ES. 
• The client is the employer and has the right to hire and fire 
the provider. 
• The client is responsible for notifying the worker of any 
change in providers or hours of care. 
• The services the provider is responsible for and has agreed 
to deliver including the frequency, amount and type of 
service. 
• The provider must keep a log of the services provided 
Personal Care Services Provider Log (DHS-721) and submit 
it on a quarterly basis. The client must sign the Authorization 
for Withholding of FICA Tax in Home Help Payments (DHS-
4771). 
 

***** 
 
PAYMENT AUTHORIZATION 
 
Payment Authorization System 
 
Enter home help provider enrollments and payment 
authorizations on the Model Payment System (MPS) using 
the Payments module of the ASCAP system. 
 
No payment can be made unless the provider has been 
enrolled on the MPS provider database. See the ASCAP 
user guide on the adult services home page. 
 
HHS payments to providers must be: 
 
• Authorized for a specific type of service, period of time and 
payment amount. 
 
• Authorized to the person actually providing the service. 
 








