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(Department).  Regional agencies, in this case the , 
function as the Department’s administrative agency. 
 

Waivers are intended to provide the flexibility needed to 
enable States to try new or different approaches to the 
efficient and cost-effective delivery of health care services, 
or to adapt their programs to the special needs of particular 
areas or groups of recipients.  Waivers allow exceptions to 
State plan requirements and permit a State to implement 
innovative programs or activities on a time-limited basis, and 
subject to specific safeguards for the protection of recipients 
and the program.  Detailed rules for waivers are set forth in 
subpart B of part 431, subpart A of part 440 and subpart G of 
part 441 of this chapter.  42 CFR 430.25(b) 

 
The MI Choice representative testified that the MI Choice Waiver program was at 
capacity for MI Choice Waiver enrollees.  The MI Choice representative said that after 
the telephone intake the  attempted to contact the 
Appellant's  on multiple occasions to obtain information so that an Imminent 
Risk of Nursing Facility Placement Assessment could be performed.  The representative 
explained that the Appellant’s  did not answer the phone and her voice mailbox 
was full therefore the information for an Imminent Risk Assessment was never provided 
and the Appellant was not assessed for imminent risk of nursing facility placement. 
 
The Medical Services Administration Policy Bulletin 05-21, April 2005, pages 1-2 of 5, 
outlines the approved evaluation policy and the MI Choice waiting list policy: 
  

Any person who expresses interest in the MI Choice 
Program must be evaluated by telephone using the 
Telephone Intake Guidelines (TIG) at the time of her or her 
request.  If the person is seeking services for another, the MI 
Choice Program agent shall either:  
 
• Contact the person for whom services are being 

requested, or  
• Complete the TIG to the extent possible using 

information known to the caller.  
 

Applicants to the program who are determined presumptively 
eligible based on financial criteria and the TIG must be 
offered a face-to-face evaluation within seven days if the MI 
Choice Program is accepting new participants.  Applicants 
who are determined presumptively eligible when new 
participants are not being accepted must immediately 
be placed on the MI Choice Program Waiting List.  If an 
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applicant who is determined presumptively eligible through 
the TIG screening process does not receive a face-to-face 
evaluation within seven days, the person shall be placed on 
the Waiting List based on the priority category, 
chronologically by date of the original request for services.  
Contact logs will no longer be used.  (Bold emphasis added).   

 
The MI Choice representative explained that the waiver program maintains a waiting list 
and contacts individuals on the list on a priority and first come, first served basis when 
sufficient resources become available to serve additional individuals. 
 
The Appellant’s  explained that she had not been feeling well and that was 
most likely the reason why she had not checked her voicemail messages or returned 
the MI Choice Waiver agency’s call. 
 
The Appellant’s  testified that the Appellant needs someone to be with her up 
to nine hours a day because if she needs to sit up she needs someone to help her sit 
up.  The Appellant’s  testified that the Appellant needs a Hoyer lift in order to lift 
her and that she may have to “go on to oxygen” soon. 
 
The Appellant’s  further testified that the Appellant receives in-home care from 
the Department of Human Services Home Health Services Program.  The Appellant’s 

 explained that a relative is paid by the Home Health Services Program to 
provide at least three to four hours of care to the Appellant each day.  
 
The MI Choice representative clarified that the MI Choice Waiver program does not 
cover somebody to sit with the Appellant at her home in the event she may need to sit 
up or transfer.  The MI Choice representative stated that the Appellant could not have 
Department of Human Services Home Help Services in the home at the same time that 
she had Department of Community Health MI Choice Waiver services.   
 
The MI Choice Waiver agency provided sufficient evidence that it implemented the MI 
Choice waiting list procedure in the manner in which CMS has approved and in 
accordance to Department policy, therefore its actions were proper.  
 
DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, decides that the MI Choice Waiver agency properly was unable to assess Appellant 
and instead placed the Appellant on the waiting list. 
 
 
 
 
 






