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the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 
the Program Reference Manual (PRM).   

 
The facts above are undisputed: 
 

Timeliness Standards 
 
All Programs (except TMAP) 
 
Allow the client 10 calendar days (or other time limit 
specified in policy) to provide the verification you request.  If 
the client cannot provide the verification despite a 
reasonable effort, extend the time limit at least once.  PAM, 
Item 130, p. 4.   
 

The representative for the claimant stated the DHS violated policy by not issuing a 3rd 
extension. He offered no evidence of what reasonable effort was made to obtain the 
requested verifications. 
 
Therefore, this ALJ does not find that denial of the 3rd extension by the DHS was in 
error. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law decides that timely verification compliance was not established. 
 
Accordingly, MA denial is UPHELD. 
 
 
 
 
 

/s/  
William Sundquist  

Administrative Law Judge  
For Maura Corrigan, Director 

Department of Human Services 
Date Signed:_April 4, 2011 
 
Date Mailed:__April 5, 2011 
 
 
 
 






