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Allow the client at least 10 days (or other timeframe specified in policy) to 
obtain the needed information.  Id., p. 5 of 13.  (Bold print in original.) 

 
I determine that Claimant’s obligation to cooperate in this case was fulfilled based on 
Claimant’s credible and unrebutted testimony and documentation presented that  
on several occasions, followed up on the status of the application. 
 
In conclusion, based on the above findings of fact and conclusions of law, I decide that 
DHS failed to protect the client’s rights in this matter and its action shall be REVERSED.  
DHS is ORDERED to open and process Claimant’s MA and MA retroactive applications 
of February 24, 2010, in accordance with DHS policies and procedures. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, hereby determines that DHS is REVERSED.  IT IS ORDERED that DHS shall 
process Claimant’s Medicaid and Medicaid retroactive applications filed February 24, 
2010, in accordance with DHS policies and procedures. 
 
 

____ _______________________ 
Jan Leventer 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
 
Date Signed:   February 28, 2011 
 
Date Mailed:   March 3, 2011 
 
NOTICE:  Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request.   
 






