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administers the MA program pursuant to MCL 400.10, et seq., and MCL 400.105.  
Department policies are found in the Program Administrative Manual (PAM), the 
Program Eligibility Manual (PEM) and the Program Reference Manual (PRM).  
 

In the instant case, the Department did not participate in the hearing after repeated 
attempts to secure their representation.  

There is no evidence that the Department sent the Claimant’s AR the medical 
verification checklist.  The Department’s hearing summary states that it sent the notice 
of the denial to both the Claimant and to the Claimant’s AR but there is no 
documentation of that either.     

AUTHORIZED REPRESENTATIVES 

All Programs 

An authorized representative (AR) is a person who applies for assis-
tance on behalf of the client and/or otherwise acts on his behalf (BAM 110, 
p.7). 

In the instant case, the Department failed to show evidence that it notified the 
Claimant’s AR either by sending it the medical verification checklist or the notice of the 
denial, therefore there effectively was no notice or valid checklist request.     

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES AND ORDERS the Department to reregister the Claimant’s August 12, 
2010 MA application. 
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Michael J. Bennane 

Administrative Law Judge  
For Maura Corrigan, Director 
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