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5. At the hearing, the Department agreed to process Claimant’s December 2010 
application, back-dating the pay of the provider to the pay period in which the 
provider completed the required Provider Management training, upon Claimant’s 
submission of proof of the training to the Department. 

 
6. As a result of the agreement, Claimant indicated that she no longer wished to 

proceed with the hearing. 
 

CONCLUSIONS OF LAW 
 

The CDC program is established by Titles IVA, IVE and XX of the Social Security Act, 
the Child Care and Development Block Grant of 1990, and the Personal Responsibility 
and Work Opportunity Reconciliation Act of 1996.  The program is implemented by Title 
45 of the Code of Federal Regulations, Parts 98 and 99.  The Department provides 
services to adults and children pursuant to MCL 400.14(1) and MAC R 400.5001-5015.  
Department policies are contained in the Bridges Administrative Manual (BAM), the 
Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
BEM 703 dictates that to enroll unlicensed (Aide/Relative) providers, the Department 
must certify that the provider meets all of the requirements, including proof of identity 
and proof of age.  The Department must also complete background clearances and 
enroll the provider in Provider Management training.  The policy specifically states: 
 

Providers are eligible for payment starting with the pay 
period that holds the training date.  Payments for any care 
provided prior to the training date can not be authorized or 
paid.  BEM 703, p. 6. 

 
Under BAM Item 600, clients have the right to contest any Department decision 
affecting eligibility or benefit levels whenever they believe the decision is illegal.  The 
Department provides an Administrative Hearing to review the decision and determine if 
it is appropriate.  Department policy includes procedures to meet the minimal 
requirements for a fair hearing.  Efforts to clarify and resolve the client’s concerns start 
when the Department receives a hearing request and continue through the day of the 
hearing. 
 
In the present case, the Department agreed to process Claimant’s December 2010 
application, back-dating the pay of the provider to the pay period in which the provider 
completed the required Provider Management training, upon Claimant’s submission of 
proof of training to the Department.  As a result of this agreement, Claimant indicated 
she no longer wished to proceed with the hearing.  Since Claimant and the Department 






