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policies are found in the Bridges Administrative Manual (BAM), the Bridges Eligibility 
Manual (BEM) and the Bridges Reference Manual (BRM). 
 
Here, the department failed to provide any documentation of the action taken claimant’s 
FIP and FAP application.   
 

Response to Requests 
 
All Programs 
 
For a request in person, the local office must do all of the 
following: 
 
Give the requester an application the same day. 
 
Explain the right to file the application (or DHS-1171 
Filing Form, with the minimum information) that day and 
encourage the client to do so. 
 
Explain that the application date might affect the amount of 
benefits. 
 
Encourage the person to complete the entire application that 
day. Persons who cannot complete the entire application 
should complete the DHS-1171, Filing Form, to protect their 
application date. BAM 105 lists the minimum information to 
file an application. 
 
For a request by letter or telephone, mail the application 
by the end of the next workday. If the application is not 
returned, the requester must be contacted according to local 
office procedures. 
 
Applicants must be informed of their option to obtain a DHS-
1171, Assistance Application, which includes a filing form, at 
the following web site: www.michigan.gov/dhs-forms.  
 
Your office may register requests for assistance on Bridges; 
see the REQUESTS section in this item. The applicant may 
withdraw their request for assistance at any time.  (BAM 110, 
p. 1) 
 






