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After careful review of the substantial and credible evidence on the whole record, this 
Administrative Law Judge finds that claimant has cooperated with child support. By child 
support’s own admission, the evidence brought forth at the administrative hearing goes 
toward showing cooperation. The department’s actions are reversed.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the department’s actions were incorrect. 
 
Accordingly, the department is Ordered to find claimant in cooperation status with the 
child support office. The department is Ordered to reinstate claimant’s SER application 
for a utility shutoff and to reprocess this case in accordance with its usual policy and 
procedure. The department shall issue notice to claimant informing her of the outcome 
of her SER application for utility shutoff in August or July, 2010. It is noted that the 
department had no record of the application date.  

      
 
 
 
 
 

 
                                                        _____/s/____________________ 

      Janice G. Spodarek 
 Administrative Law Judge 

 for Maura D. Corrigan, Director 
 Department of Human Services 

 
 
Date Signed:_ April 13,2011_   
 
Date Mailed:_  April 14,2011_ 
 
NOTICE:  Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request.   
 
The Claimant may appeal the Decision and Order to Circuit Court within 30 days of the 
mailing of the Decision and Order or, if a timely request for rehearing was made, within 
30 days of the receipt date of the rehearing decision. 
 
 
 






