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HEARING DECISION 

This matter is before the undersigned Administrative Law Judge pursuant to MCL 400.9; 
and MCL 400.37 upon  claimant's request for a hearing.  After due notice, a hearing was 
held on  August 19, 2010.  Claimant appeared and testified.  
 

ISSUE 
 
Did the Department of Human Services properly deny Cla imant’s application for State 
Emergency Relief (SER)? 
 

FINDINGS OF FACT 
 
The Administrative Law Judge, based upon the com petent, material and substantial 
evidence on the whole record, finds as material fact:   
 

(1) On December 1, 2009 Claimant subm itted an applicartion for assistanc e 
paying property taxes. 

 
(2) On December 4, 2009 Claimant  was s ent a Verification Checklist (DHS  

Form 3503) stating he needed to provide proof of ownership of the 
property.  The proof of ownership was due on December 11, 2009. 

 
(3) On December 14, 2009 the Departm ent had not received the required 

proof of ownership.  T he application was denied and Claimant was sent 
notice of the Department’s determination. 

 
(4) On January 14, 2010 Claimant submitted a request for hearing. 
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CONCLUSIONS OF LAW 

 
The State Emergency Relief (S ER) program is established by 2004 PA 344.   The SER 
program is administer ed pursuant to MCL 400.10, et seq. , and by final administrative 
rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  
Department of Human Services  (DHS or department) policies are found in the State 
Emergency Relief Manual (SER). 
 
Department policy provides the following guidance for case workers.  The Department's 
policies are available on the internet through the Department's website.  
 

HOME OWNERSHIP 
 
DEPARTMENT POLICY  
 
SER helps  to prevent loss of a home if no other resources 
are available and the home will be available to provide safe 
shelter for the SER group in t he foreseeable future. SER 
also assist s with hom e repairs t o correct unsafe conditions 
and restore essential services. 
 
Covered Services  
 
The following services are covered by this item: 
 
1. Home ownership services. 
 

•  House payments (mortgage, land contract payment or 
mobile home sales contract ), i ncluding principal and  
interest, legal fees and escrow accounts for taxes and 
insurance. 

 
•  Property taxes and fees. 
 
•  Mobile home lot rent for owners or purchasers of 

mobile homes. 
 
•  House insurance premiums that are required pursuant 

to the terms of a mortgage or land contract. 
 

2. Energy-related home repairs. 
 
3. Non-energy-related home repairs. 
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Eligibility Requirements 
 
Issue Hom e Ownership Services  payments only  to save a 
home threatened with loss due to mortgage foreclosure, land 
contract for feiture, tax forecl osure, or court ordered eviction 
of a mobile home from land or  a mobile home park. Issue 
home repair payment s only  if t he repair(s) is essential to 
remove a direct threat to health  or safety or is required by 
law or a mobile home park r egulation. The repair(s) must 
restore the home to a safe, livable condition. SER does not 
pay for improvements or nonessential repairs. 
 
In addition, all of the following conditions must be met 
(unless specified for a particular service): 
 
•  An SER group member is an owner or purchaser of 

the home, or holds  a life es tate on the home with the 
responsibility for home repairs. If the home is  co-
owned, the cost of the emergency is not split between 
the co-owners or co-purchasers. (ERM 304) 

 
In this case Department policy r equires that  Claimant be owner of the property to be 
eligible.  Claimant testified that he probably got the Verifi cation Checklist (DHS For m 
3503) but just does not remember.   The application was properly denied because 
ownership was not established. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon t he above findings of fact and conclusion s 
of law, decides the Department of Hu man Services properly denied Claimant’s 
application for State Emergency Relief (SER). 
 
It is ORDERED that the actions  of the Department of Human Services, in this matter,  
are UPHELD.   

      
 

 /s/ _____________________________ 
      Gary F. Heisler 
 Administrative Law Judge 
 for Ismael Ahmed, Director 
 Department of Human Services 

 
 
Date Signed:_ September 15, 2010______ 
 
Date Mailed:_ September 16, 2010______ 
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NOTICE:  Administrative Hearings may or der a rehearing or  reconsideration on either  
its own motion or at t he request  of a party wit hin 30 days of the ma iling date of this 
Decision and Order.  Administrative Hear ings will not orde r a rehearing or  
reconsideration on the Department's mo tion where the final decis ion cannot be 
implemented within 90 days of the filing of the original request.   
 
The Claimant may appeal the Decision and Order  to Circuit Court within 30 days of the 
mailing of the Decis ion and Order or, if a ti mely request for rehearing was made, within  
30 days of the receipt date of the rehearing decision. 
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