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Benefit Increases:  Changes which result in an increase in the 
household’s benefits must be effective no later than the first allotment 
issued 10 days after the change was reported, provided any necessary 
verification was returned by the due date.  A supplemental issuance may 
be necessary in some cases.  If necessary verification is not returned by 
the due date, take appropriate action based on what type of verification 
was requested.  If verification is returned late, the increase must affect the 
month after the verification is returned. 
 

In this case, the claimant experienced several changes with the group composition for her 

FAP benefits.  Her foster daughter,  moved into the house on June 7, 2009.  moved 

into the house on June 8, 2009.  The claimant did not report either of these changes until 

June 24, 2009.   

 was another individual’s case and left the claimant’s home on July 27, 2009, so 

the claimant did not receive any benefits for Savanna.  Department policy prohibits two FAP 

groups to receive benefits for the same individual.  BEM 212.  Thus, the claimant would not 

have been eligible to receive benefits for  until the month after she was removed from 

the other program group.  However, the claimant left the home before that occurred. 

was properly added to the claimant’s FAP case after being reported on 

June 24, 2009.  The department has 10 days to complete the action after being reported by the 

claimant.  As this brought the department into July,  addition would take effect on the next 

benefit issuance, or for the month of August, 2009.  Documentation does show that  was 

added to the claimant’s FAP group beginning the month of August, 2009. 

The claimant turned in another application on September 15, 2009, requesting to add 

 to her case.  was added to the group beginning the month of 

November, 2009.  The department’s standards of promptness provide ten days for the department 

to act on the change.  The change should be included by the next benefit issuance.  In this case, 

Lynzi should have been active on the case in October, not November.  However, this issue was 






