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7049.  Department of Human Services (formerly known as the Family Independence 
Agency) policies are found in the State Emergency Relief Manual (SER). 
 
In the instant case the department claims to have denied the SER application because 
the claimant had insufficient income to pay her ongoing housing costs.   
 
The record shows that the claimant’s income was reduced to $0.00. 

Deny SER if the group does not have sufficient income to 
meet their total housing obligation. The total housing 
obligation cannot exceed 75% of the group's total net 
countable income. (ERM 207, p. 1) 

However, the claimant provided the department with documentation from the Michigan 
State Housing Development Authority (MSHDA) that showed MSHDA’s intention to fully 
pay the claimant’s rent beginning November 1, 2009.  This document was provided to 
the department on October 19, 2009, the day the department denied the claimant’s 
application.   (Claimant’s exhibit 1) 
 
This ALJ finds that the department was incorrect in denying the claimant’s SER 
application because she provided proof of her ability to meet her ongoing housing 
obligation.   
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, REVERSES AND ORDERS the department to reevaluate the claimant’s October 
9, 2009, SER application in light of the MSHDA commitment and replace lost benefits. 

_____ __________ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 
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