


2010-8289/MJB 

2 

3. The claimant did not make the needed premium payment by August 21, 2009, and she 

was not allowed to enter the TMA Plus program. 

4. On September 18, 2009, the claimant filed a request for a hearing.  

CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (formerly known as the Family Independence Agency) administers the MA 

program pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 

the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the 

Program Reference Manual (PRM).  

 In the instant case, the claimant transitional MA was about to end and the department 

notified the claimant of the ability to enter the TMA Plus program by paying premiums.   

 Subsequently, the claimant contacted the department and asked it to explain the TMA 

Plus program.  The department scheduled a meeting with the claimant to explain TMA Plus on 

August 22, 2009. 

 The meeting scheduled by the department to give assistance to the claimant was 

scheduled the day after she would have had to enter the program she was seeking information 

about. 

Helping Clients 

All Programs 

The local office must assist clients who need and request help to 
complete the application form. See PAM 105. (PAM 115, p.1). 






