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(3) The Department received the Claimant’s request for a hearing on September 17, 

2009, protesting the denial of her SER application. 

(4) On October 23, 2009, the Department revised its eligibility determination and 

found that the Claimant’s housing is affordable. 

(5) The Claimant was not evicted from her home. 

(6) On October 23, 2009, the Department denied the Claimant’s application for SER 

benefits because there was no emergency. 

CONCLUSIONS OF LAW 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 

program is administered pursuant to MCL 400.10, et seq., and by final administrative rules filed 

with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  Department of 

Human Services (Department) policies are found in the State Emergency Relief Manual (ERM). 

The State Emergency Relief (SER) program assists individuals and families to resolve or 

prevent homelessness by providing money for rent, security deposits, and moving expenses.  The 

group's shelter emergency must be resolved by an issuance of the following services: 

• First month's rent. 
• Rent arrearage. 
• Mobile home lot rent. 
• Security deposit. 
• Moving expenses.  ERM 303. 

 
SER serves all persons physically present in Michigan that meet the following conditions: 

• Complete the application process. 
• Meet financial and non-financial requirements. 
• Have an emergency which threatens health or safety and can be resolved 

through issuance of SER. 
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• Take action within their ability to help themselves, i.e. obtain potential 
resources and/or apply for assistance. 

• Not have caused the emergency. 
• Cooperate in providing information about income, assets, living arrangements, 

and other persons living in the home. 
 
The Department must deny SER services for applicants who fail to meet any of the above 

requirements.  ERM 101. 

The Claimant applied for SER relief to avoid eviction from her home.  The Department 

mistakenly denied the Claimant’s application after concluding that her housing situation was 

unaffordable on September 10, 2009.  After the Claimant appealed the denial of her application, 

the Department determined that the Claimant’s housing was affordable.   

However, the Department continued to deny SER benefits because there was no present 

emergency situation.  SER applicants are required to take action to help themselves where 

possible.  In this situation, the Claimant was able to help herself by negotiating with her landlord 

to avoid eviction. 

Based on the evidence and testimony presented at the administrative hearing, I find that 

the Department established that the Claimant was able to resolve her emergency without SER 

benefits, and the Department acted in accordance with policy when it denied the Claimant SER 

benefits.   

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions of 

law, decides that the Department acted in accordance with policy in determining the Claimant’s 

SER eligibility. 

 

 






