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CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.  Department policies are found in the Program Administrative Manual (PAM), 
the Program Eligibility Manual (PEM) and the Program Reference Manual (PRM). 
 
In the instant case, the claimant was approved for SDA and applied for MA.  
 
The claimant contacted the department and informed it that he would be unable to meet 
the deadline for the MER.  The department extended the deadline once and then denied 
the claimant’s MA for lack of verification.  

Helping Clients 

All Programs 

The local office must assist clients who need and request 
help to complete the application form. See PAM 105. (PAM 
115, p.1). 

In the instant case the department failed to assist this client in a manner that would 
have allowed him to complete the filing of the requested information.   
 

DECISION AND ORDER 
 
The Administrative Law Judge based upon the above findings of fact and conclusions of 
law REVERSES AND ORDERS the department to reregister the claimant’s October 23, 
2008, MA application. 
 
 

________________ ________ 
Michael Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
                                                

                                
 






