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The Child Development and Care program is established by Titles IVA, IVE  and XX of 
the Social Security Act, the Child Care and Development Block Grant of 1990, and the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996.  The program 
is implemented by Title 45 of the Code of Federal Regulations, Parts 98 and 99.  The 
Department of Human Services (formerly known as the Family Independence Agency) 
provides services to adults and children pursuant to MCL 400.14(1) and MAC R 
400.5001-5015.  Department policies are contained in the Bridges Administrative 
Manual (BAM), the Bridges Eligibility Manual (BEM) and the Program Reference 
Manual (PRM). Department policy dictates the standard of promptness for processing 
applications: FIP, SDA, RAP, CDC, MA and AMP Only--Certify program approval or 
denial of the application within 45 days. Bridges automatically generates the client 
notice and if applicable, the CDC provider notice. BAM 115. 
 
In the present case, Claimant applied for Child Day Care assistance on September 16, 
2008. The Department failed to process Claimant’s application within the 45 day 
standard of promptness, contrary to Department policy. BAM 115. Therefore, the 
Department was incorrect in the processing of Claimant’s child day care application. At 
hearing the Department agreed that Claimant’s application had not been processed 
properly and proposed to reinstate the application effective September 2009. The 
Department could not explain why the September 2008 application was never 
processed. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law decides that the Department improperly processed Claimant’s day care 
application, and it is ORDERED that the Department’s decision in this regard be, and is, 
hereby REVERSED. Claimant’s child day care application shall be reinstated and 
reprocessed back to the date of application September 16, 2008. Any missed benefits 
shall be paid to Claimant in the form of a supplement. 

 
 
 
 /s/ __________________________________ 

Aaron McClintic 
Administrative Law Judge  

For Ismael Ahmed, Director 
Department of Human Services 

 
Date Signed: August 30, 2010  
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