


2010-686/AM 

2 

(4) Partial payment to DTE would not have restored service to the claimant. 

(5) Claimant requested a hearing on September 25, 2009 protesting the denial of SER. 

CONCLUSIONS OF LAW 

SER BENEFITS 

The State Emergency Relief (“SER”) program is established by 2004 PA 344.  The SER 

program is administered pursuant to MCL 400.10, et seq. and by final administrative rules filed 

with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  The Department 

of Human Services’ [formally known as the Family Independence Agency] policies are found in 

the State Emergency Relief Manual (“ERM”). 

 State Emergency Relief (“SER”) prevents serious harm to individuals and families by 

assisting applicants with safe, decent, affordable housing and other essential needs when an 

emergency situation arises.  ERM 101, p. 1.  Payment of an arrearage to maintain or restore 

service for the following utilities: water, sewer or cooking gas. The payment must restore or 

continue service for at least 30 days at the current residence. ERM 302 

In the present case, claimant’s application for SER relocation services was denied 

because payment would not restore service and resolve the emergency. ERM 302 Claimant owed 

over $14,000 to DTE and the department would have only been able to pay $1100 and this would 

not have restored utility service. ERM 302  The Department was correct in determining that 

claimant was not eligible for utility payment through the state emergency relief program. 

 

 

 

 






