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(4) Claimant testified that she was satisfied with the department’s actions with regard to her 

FAP and FIP eligibility. 

CONCLUSIONS OF LAW 

The State Emergency Relief (“SER”) program is established by 2004 PA 344.  The SER 

program is administered pursuant to MCL 400.10, et seq. and by final administrative rules filed 

with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  The Department 

of Human Services’ [formally known as the Family Independence Agency] policies are found in 

the State Emergency Relief Manual (“ERM”). 

State Emergency Relief (“SER”) prevents serious harm to individuals and families by 

assisting applicants with safe, decent, affordable housing and other essential needs when an 

emergency situation arises.  ERM 101, p. 1.  In order to receive benefits for relocation services, 

applicants must show they are homeless or potentially homeless.  ERM 303.   

 Under Program Administrative Manual Item 600, clients have the right to contest any 

agency decision affecting eligibility or benefit levels whenever they believe the decision is 

illegal.  The agency provides an Administrative Hearing to review the decision and determine if 

it is appropriate.  Agency policy includes procedures to meet the minimal requirements for a fair 

hearing.  Efforts to clarify and resolve the client’s concerns start when the agency receives a 

hearing request and continues through the day of the hearing. 

In the present case, the parties reached an agreement whereby the department agreed to 

reinstate and reprocess claimant’s September 29, 2009, SER application.  Since the claimant and 

the department have come to an agreement it is unnecessary for this Administrative Law Judge 

to make a decision regarding the facts and issues in this case. 

 






