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However, Claimant testified that her phone number has not changed in three 

years.  (Exhibit 2).   

4. Claimant was never informed that any type of verification was required to add her 

stepdaughter to the FAP group. 

5. The Department indicated that Claimant’s phone number was in Claimant’s file, 

but that the Department failed to follow up with Claimant regarding the requested 

change.   

6. On 10/19/09, Claimant had her stepdaughter complete a DHS 1171 which was 

filed in the Department office on 10/21/09.  

7. The addition to Claimant’s group did not take place until 11/5/09 effective 

12/1/09.  

8. The Claimant filed a request for a hearing on October 29, 2009.  

CONCLUSIONS OF LAW 

  The Food Assistance Program, formerly known as the Food Stamp (“FS”) program, is 

established by the Food Stamp Act of 1977, as amended, and is implemented by the federal 

regulations contained in Title 7 of the Code of Federal Regulations (“CFR”).  The Department of 

Human Services (“DHS”), formally known as the Family Independence Agency, administers the 

FAP program pursuant to MCL 400.10, et. seq. and MAC R 400.3001-3015.  Departmental 

policies are found in the Program Administrative Manual (“PAM”), the Program Eligibility 

Manual (“PEM”), and the Program Reference Manual (“PRM”).   

  Changes which result in an increase in the household’s benefits must be effective no later 

than the first allotment issued 10 days after the date the change was reported, provided any 

necessary verification was returned by the due date. A supplemental issuance may be necessary 








