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(4) The child’s caseworker in Macomb County failed to process the change and 

remove the child from the mother’s case. 

(5) FAP benefits were only approved for the claimant, and not for the child. 

(6) On September 17, 2009, DHS received a request for hearing, which stated that the 

child should have been a member of the child’s case. 

CONCLUSIONS OF LAW 

The Food Assistance Program (FAP) (formerly known as the Food Stamp (FS) program) 

is established by the Food Stamp Act of 1977, as amended, and is implemented by the federal 

regulations contained in Title 7 of the Code of Federal Regulations (CFR).  The Department of 

Human Services (DHS or department) administers the FAP program pursuant to MCL 400.10, 

et seq., and MAC R 400.3001-3015.  Department policies are found in the Bridges 

Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the Bridges 

Reference Manual (BRM). 

The current case is remarkably simple. In the case, the Department representative 

acknowledged and admitted that the claimant had legal guardianship of the child in question, and 

under policy, should be on the claimant’s case.  However, the Department was slow to process 

that change, because the original caseworker in another district had failed to process the change 

timely. 

This is not the claimant’s fault, and the claimant did nothing to bring about the situation. 

Any delay in processing is the fault of the Department, and the claimant should not be grieved 

because of the Department’s failure to process the change timely.  The Department must award 

claimant benefits retroactive to the original application date, for both claimant and the claimant’s 

child. 

 








