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6. Claimant also submitted a Request for Hearing dated July 23, 2010, stating that 
the worker did not respond to her calls. 

 
7. On August 19, 2010, the Department denied SER because Claimant’s housing 

was not affordable. 
 

CONCLUSIONS OF LAW 
 
The SER program is established by 2004 PA 344.  The SER program is administered 
pursuant to MCL 400.10, et seq., and by final administrative rules filed with the 
Secretary of State on October 28, 1993.  MAC R 400.7001-400-7049.  Department 
policies are found in the State Emergency Relief Manual (ERM). 
 
ERM 207 states that housing affordability is a condition of eligibility for SER.  Total 
housing obligation means the total amount the SER group must pay for rent.  SER is 
authorized for services only if the SER group has sufficient income to meet ongoing 
housing expenses.  The total housing obligation cannot exceed 75% of the group’s total 
net countable income. 
 
In the present case, the Department denied Claimant’s application because she did not 
meet the housing affordability standard.  At the hearing, the Department indicated that it 
did not have current information regarding Claimant’s housing obligation.  Without this 
information, the Department had insufficient evidence to base a denial due to housing 
affordability.  The Department was, therefore, incorrect in denying Claimant the SER 
request. 
 
It is noted that Claimant also submitted a Request for Hearing dated July 23, 2010, 
stating that the worker did not respond to her calls.  However, that issue is not within the 
jurisdiction of this Administrative Law Judge.  MAC R 400.903(1); BAM 600.        
 






