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department) administers the SDA program pursuant to MCL 400.10, et seq., and MAC R 

400.3151-400.3180.  Department policies are found in the Program Administrative Manual 

(PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual (PRM).  

Department manuals provide the following policy statements and instructions for 

caseworkers: 

When a client group receive more benefits than they are entitled to receive, the 

department must attempt to recoup the overissuance. Bridges Administrative Manual 

(BAM) 700; Annual Appropriations Act. 

An agency error overissuance occurs when the department incorrectly determines benefit 

amounts that result in a client group receiving more than they were entitled. The department is to 

determine the correct level of benefits when such an error is discovered. The client group must 

repay SDA overissued benefits in excess of . BAM 705; Annual Appropriation Act. 

In this case, claimant was an active recipient of SDA during December 2008 through 

May 2009. Due to agency error, claimant’s earned income was not included when the department 

determined her SDA monthly cash benefit. This agency error resulted in an overissuance of 

. The entire balance of  is owed to the department.  The department is entitled to 

take actions to collect this overissuance from claimant. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of  law, decides that claimant was overissued SDA benefits during December 2008 through 

 

 






