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pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the 
Program Reference Manual (PRM). 
 
Bridges requires that copes of all correspondence or requests for additional information 
are sent to the client and his representative.  BAM 110, 115.  For instance, BAM 115 
states, in part: 
 

When an incomplete application is filed, retain the 
application and give or send the client the DHS-3503, 
Verification Checklist.  Inform the client of the: 
 
• Request for contact to complete missing information. 
• Due date for missing information. 
• Interview date, if applicable. 
 
BAM 115, p. 3. 

 
In the present case, the Department presented no proof through testimony or 
documentation that Claimant was given notice of the denial or any other documentation 
after the application was submitted on August 24, 2009, nor did the Department offer 
proof as to why the application was denied.  Without substantiation from the 
Department, it can only be concluded that the Department was incorrect in denying the 
application. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that the Department’s decision to deny Claimant’s application for Medical 
Assistance was incorrect and, therefore, is REVERSED.  It is ORDERED that 
Claimant’s application shall be reprocessed as of the date of application, August 24, 
2009, retroactive to July 2009. 
 
 

____ _______________________ 
Susan C. Burke 

Administrative Law Judge 
for Ismael Ahmed, Director 

Department of Human Services 
 
Date Signed:   December 14, 2010 
 






