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the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 
the Program Reference Manual (PRM).   
 
Facts above are undisputed. 

The client might be unable to answer a question about 
himself or another person whose circumstances must be 
known.  Allow the client at least 10 days (or other timeframe 
specified in policy) to obtain the needed information.  PAM, 
Item 105, p. 5.   
 
Assisting the Client 
 
All Programs 
 
The local office must assist clients who ask for help in 
completing forms (including the DCH-0733-D) or gathering 
verifications.  Particular sensitivity must be shown to clients 
who are illiterate, disabled or not fluent in English.  PAM, 
Item 105, p. 9.  
 

Good Cause---- A circumstance which is considered a valid reason for not complying 
with a requirement. PRG Glossary, Page 15. 
 
The claimant has the responsibility to ask the DHS for help in compliance with timely 
verification requirements. 
 
The claimant introduced no evidence to establish that it was beyond his control to have 
notified the DHS before the verification due-date of his problem. Therefore, good cause 
has not been established by the preponderance of the medical evidence of record.  

 
DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that good cause was not established for noncompliance with timely 
verification requirements.       
 
Accordingly, MA termination UPHELD. 
 
 

 /s/_____________________________ 
      William A. Sundquist 
 Administrative Law Judge 
 for Ismael Ahmed, Director 
 Department of Human Services 
 
Date Signed:   December 21, 2010                    
 
Date Mailed:   December 21, 2010              






