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5. On , the Department denied the prior-authorization request , 
explaining that the information provided by the Appellant’s physician did not 
meet the criteria for an exception to the cosmetic surgery policy.  (Exhibit 1, 
pages 4-6)   

6. On , the State Office of Administrative Hearings and 
Rules received the Appellant’s hearing request.  (Exhibit 1, page 3) 

CONCLUSIONS OF LAW 
 
The Medical Assistance Program is established pursuant to Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  It is 
administered in accordance with state statute, the Social Welfare Act, the Administrative 
Code, and the State Plan under Title XIX of the Social Security Act Medical Assistance 
Program. 
 
Medicaid beneficiaries have limited access to cosmetic surgical procedures.  Rhinoplasty 
falls within the Medicaid Provider Manual policy governing cosmetic procedures, set forth 
below:  
 
13.2 COSMETIC SURGERY 

 
Medicaid only covers cosmetic surgery if PA has been obtained. 
The physician may request PA if any of the following exist: 
 

• The condition interferes with employment. 
• It causes significant disability or psychological trauma (as 

documented by psychiatric evaluation). 
• It is a component of a program of reconstructive surgery 

for congenital deformity or trauma.  
• It contributes to a major health problem.  

 
The physician must identify the specific reasons any of the 
above criteria are met in the PA request. 
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At the outset of the hearing, the Department’s witness explained that septoplasty by itself is 
a covered service that does not require prior authorization.  Therefore, if the Appellant’s 
physician chose to do that surgery alone, it would be covered.  However, here, the 
physician requested coverage for both septoplasty and rhinoplasty.  The Department’s 
witness testified that the combined surgery—septorhinoplasty—was denied because the 
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*** NOTICE *** 
The State Office of Administrative Hearings and Rules may order a rehearing on either its own motion or at the 
request of a party within 30 days of the mailing date of this Decision and Order.  The State Office of 
Administrative Hearings and Rules will not order a rehearing on the Department’s motion where the final 
decision or rehearing cannot be implemented within 90 days of the filing of the original request.  The Appellant 
may appeal the Decision and Order to Circuit Court within 30 days of the receipt of the Decision and Order or, 
if a timely request for rehearing was made, within 30 days of the receipt of the rehearing decision. 




