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400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
In this case, the department authorized the claimant’s Ad-Care on August 7, 2009, but 
the claimant has yet to receive any benefits.  The department testified that the process 
of beginning coverage sometimes takes months.  In the instant case, it has taken well 
over a year.  
 

Assisting the Client 
 
All Programs 
 
The local office must assist clients who ask for help in 
completing forms (including the DCH-0373-D) or gathering 
verifications.  (BAM 105, p. 9) 
 

The department’s authorization of the claimant’s MA was done properly but the 
department has not assisted the claimant in receiving his MA benefits.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, REVERSES and ORDERS the department to contact and facilitate the MA 
coverage and benefits through the department’s “buy in” unit and the Social Security 
Administration. 

____ ___________ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
 
Date Signed: __1/05/2011___________ 
 
Date Mailed: ___1/05/2011__________ 
 
 
 
NOTICE: Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 






