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Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 

AUTHORIZED REPRESENTATIVES 
 
All Programs 
 
An authorized representative (AR) is a person who applies 
for assistance on behalf of the client and/or otherwise acts 
on his behalf…. (BAM 110, p. 7) 
 

Here the department did not send the verification checklist to the claimant’s AR.  The 
department testified that the claimant’s AR (ADVOMAS), had been entered into the 
system and therefore would have been automatically sent a copy of the verification 
requests.  The department was not able to produce documentation of having sent the 
claimant’s AR the verifications requests.   
 
This ALJ finds the AR’s testimony credible and the department is unable to provide any 
documentation of having sent the verification requests to the AR.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that the department and claimant have come to an agreement and 
REVERSES AND ORDERS the department to reregister the February 2, 2010 MA and 
retro MA applications.  
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