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CONCLUSIONS OF LAW 

 
The SER program is established by 2004 PA 344.  The SER program is administered 
pursuant to MCL 400.10, et seq., and by final administrative rules filed with the 
Secretary of State on October 28, 1993.  MAC R 400.7001-400-7049.  Department 
policies are found in the State Emergency Relief Manual (ERM). 
 
ERM 301 dictates that in order to receive assistance with electricity, the client must 
provide a shutoff/reconnect notice.  
 
ERM 303 dictates that in order to receive assistance with rent or moving expenses, the 
client must meet such eligibility requirements as homelessness or show that a court 
summons, order, or judgment was issued which will result in the client becoming 
homeless. 
 
In the present case, Claimant did not submit into evidence a shut-off notice for 
electricity.  The DTE bill dated August 5, 2010, (Exhibit 4) shows a past due amount of 
$33.98, but no shut-off notice is contained in the bill.  The Department was, therefore, 
correct in its decision to deny claimant’s SER request for electricity.  The Department, 
however, made no determination on the moving expense request from the application.  
The Department was, therefore, incorrect in its failure to address the moving expense 
request.  I note that SER applications and denials that were dated subsequent to the 
Request for Hearing date of August 9, 2010, were proffered into evidence, but Claimant 
must request a hearing on each of those subsequent denials if she does not agree with 
the denials. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that the Department was correct in its decision to deny Claimant SER for 
electricity, but incorrect in its failure to make a decision on Claimant’s request for 
moving expenses, and is, therefore, AFFIRMED in part and REVERSED in part.  It is 
ORDERED that the Department shall reprocess the SER application and issue a new  






