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The client may be eligible for MA under one of the following: 
 

• All requirements for MA have been met, or 
• MA spend-down obligation has been met. 

 
Adult Services Manual (ASM 362) 12-1-2007, Page 2 of 5, details the scope of coverage a 
Medicaid beneficiary must have in order to be eligible for Home Help Services payment: 

• The client must be eligible for Medicaid. 

• Have a scope of coverage of: 

 1F or 2F 

 1D or 1K… 

The Department must implement its programs in accordance with its policies.  The 
Department policy listed immediately above mandates that a person must be eligible for 
Medicaid with a scope of coverage 1F or 2F; or the monthly spend-down must be met, in 
order to receive Home Help Services. 

The Department witness Adult Services Worker testified that she learned that in , 
the Appellant’s scope of coverage was a 0, the Appellant had a monthly deductible that must 
be met before her Medicaid was active, and the Appellant had not met her monthly deductible 
for many months.  The Department witness Adult Services Worker testified the Appellant’s 
monthly deductible would be more than her HHS payment authorization and because her 
Medicaid was not active she would not be eligible for HHS payment.  As a result the Adult 
Services Worker explained she sent a Negative Action Notice informing the Appellant that 
she was not eligible for HHS payment because her Medicaid was not active.  The 
Department provided credible evidence that the Appellant's Medicaid was not active at the 
time the Adult Services Worker sent the notice of denial.  (Exhibit 1, pages 4-19). 

The Appellant stated that she did not know how she would pay her Medicaid deductible.  The 
Department representative and witnesses explained that the Appellant could speak to her 
Medicaid eligibility specialist about the amount of her Medicaid deductible. 
 
Based upon a preponderance of evidence at the time of hearing, the Appellant was not 
eligible for Medicaid Home Help Services in .   

DECISION AND ORDER 

The Administrative Law Judge, based on the above findings of fact and conclusions of law, 
decides that the Department properly denied Appellant’s Home Help Services in  
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