


201051101/MJB 
 

2 

 
In the instant case, the department moved to close the claimant’s MA because the4 
deductible had not been met for three months.    
 

Meeting a Deductible 
 
Meeting a deductible means reporting and verifying 
allowable medical expenses (defined in “XHIBIT I) that equal 
or exceed the deductible amount for the calendar month 
tested. 
 
The group must report expenses by the last day of the third 
month following the month in which the group wants MA 
coverage. BAM 130 explains verification and timeliness 
standards.  (BEM 545, p.9) 

 
In the instant case the claimant did not provide the department with documentation of 
having met the deductible of $1,444.00.   
 
However, the department closed the claimant’s MA after having received the claimant’s 
request for a hearing and before closure.   
 

DELETING A NEGATIVE ACTION 
 
All Programs 
 
Negative actions must be deleted from Bridges in some 
situations. 
 
Hearing Requests 
 
Record the hearing request date and complete all required 
information on the Hearings Restore Benefits screen in 
Bridges. Then follow Additional Steps to Delete a 
Negative Action in this section. See BAM 600.  (BAM 220, 
p.10). 
 

Here, the department closed the claimant’s MA despite his having filed for a hearing 
before the case was closed.  This is contrary to department policy.  
 
 
 
 






