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MA provides medical assistance to individuals and families who meet financial and 
nonfinancial eligibility factors. The goal of the MA program is to ensure that essential 
health care services are made available to those who otherwise would not have 
financial resources to purchase them. 
 
Under BAM 600, clients have the right to contest any agency decision affecting eligibility 
or benefit levels whenever they believe the decision is illegal.  The agency provides an 
administrative hearing to review the decision and determine if it is appropriate.  DHS 
policy includes procedures to meet the minimal requirements for a fair hearing.  Efforts 
to clarify and resolve the client’s concerns start when the agency receives a hearing 
request and continues through the day of the hearing. Under BAM 600, a hearing 
request may be dismissed when there is no case action in dispute. 
 
In the present case, Claimant disputed an alleged adverse action concerning her 8/2009 
MA benefits. Claimant believed that she received no medical coverage for 8/2009. DHS 
provided an EDG Summary (Exhibit 1) which appears to indicate that Claimant received 
full Medicaid coverage for 8/2009. Thus, DHS took no action on Claimant’s MA benefits 
which Claimant is disputing. Accordingly, Claimant’s hearing request is appropriately 
dismissed. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law finds that Claimant failed to establish an adverse action taken to her 8/2009 MA 
benefit eligibility. Claimant’s request for hearing is DISMISSED. 

___ ________ 
Christian Gardocki 

Administrative Law Judge  
For Maura Corrigan, Director 

Department of Human Services 
 
Date Signed: __1/25/2011_____________  
 
Date Mailed:  __1/25/2011_____________ 
 
 
NOTICE: Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request. 






