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rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  
The Department of Human Services’ [formally known as the Family Independence 
Agency] policies are found in the State Emergency Relief Manual (“ERM”). 
 
State Emergency Relief (“SER”) prevents serious harm to individuals and families by 
assisting applicants with safe, decent, affordable housing and other essential needs 
when an emergency situation arises.  ERM 101, p. 1.  
Home ownership services payments are only issued to save a home threatened with 
loss due to: • Mortgage foreclosure. • Land contract forfeiture. • Tax foreclosure or sale. 
• Court-ordered eviction of a mobile home from land or a mobile home park. 
• Repossession for failure to meet an installment loan payment for a mobile home. ERM 
304 
In the majority of cases, SER is sufficient to resolve threats to health and safety. 
However, due to the nature of emergencies and variations in SER group circumstances, 
unusual situations may exist. This item gives guidelines for providing essential 
assistance in these cases when SER is denied because the: • Group does not meet 
SER requirements. 
• Needed service is not covered by SER policy. • Amount needed exceeds SER limits. 
 
EMERGENCY SERVICE FUNDS (ES) ES funds are discretionary funds allocated to 
each local office to provide assistance when an applicant does not meet SER eligibility. 
See current fiscal year requirements released through an L-letter or other departmental 
communication for use of ES funds. ERM 209 
 
In the present case, Claimant requested SER assistance for outstanding property taxes. 
Claimant had outstanding property taxes for 2009. Claimant was not facing a tax 
foreclosure sale. Department policy requires that a Claimant be facing tax foreclosure or 
sale to be eligible for emergency relief for outstanding taxes. (ERM 304). Therefore, the 
Department’s denial of State Emergency Relief due to not facing a tax foreclosure and 
not facing an emergency is proper and correct. Claimant’s request for emergency 
service funds was also denied because she was not facing an emergency and she did 
not meet any of the other criteria. This is proper and correct. (ERM 209). 

 
DECISION AND ORDER 

 
This Administrative Law Judge decides that the Department was correct in the denial of 
SER and ES benefits, and it is ORDERED that the Department’s decision in this regard  
 
 
 
 
 
 
 






