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Each child’s parent(s) or stepparent and 

Each child’s unmarried, under age 18, sibling(s), 
stepsiblings or half sibling(s); and  

The parent(s) or stepparent of any of the above sibling(s); 
and  

Any other unmarried child(ren) under age 18 whose parent, 
stepparent or legal guardian is  a member of the program 
group. (BEM 205, p.1). 

In the instant case the provider bill ed for 100 hours per week when the respondent  
ceased working and was terminated from Work First.   

BENEFIT OVERISSUANCES: BAM 700, p. 1 
 
DEPARTMENT POLICY 
 
All Programs 
 
When a customer group receiv es more benefits than they 
are entitled to receive, the department must attempt to 
recoup the over issuance (OI).  
 
The Automated Recoupment System (ARS) is the part of 
CIMS that tracks all FIP, SD A and FAP OIs and payments, 
issues automated collection notices and triggers automated 
benefit reductions for active programs. 
 
An over issuance (OI) is the amount of benefits iss ued to 
the customer group in excess of what they were eligible to 
receive.  
 
Over issuance T ype identifies the cause of an over 
issuance. 
 
Recoupment is a department action to ident ify and rec over 
a benefit over issuance. BAM 700, p.1. 
 
PREVENTION OF OVERISSUANCES  
 
All Programs 
 
The depar tment must inform cu stomers of their reporting 
responsibilities and act on the information reported within the 
standard of promptness. 
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During eligibility determination a nd while the case is active, 
customers are repeatedly  reminded of reporting 
responsibilities, including: 
 
• acknowledgments on the application form, and 
 
• your explanation at applicat ion/re-determination interviews,            

and 
 
• customer notices and program pamphlets. 
 
The department must prevent OIs by following BAM 105  
requirements and by informing t he customer or authorized 
representative of the following: 
 
•  Applicants and recipients ar e required by  law to give 

complete and accurate information about their  
circumstances. 

 
•  Applicants and recipients are required by law to promptly 

notify the department of any changes in c ircumstances 
within 10 days. 

 
•  Incorrect, late reported or omitted information caus ing an 

OI can result in cash repayment or benefit reduction. 
 
•  A timely hearing request can delete a proposed benefit 

reduction. 
 
If the department is upheld or the customer fails to appear at 
the hearing, the customer must repay the OI. 
 
Record on the applic ation the customer's comments and/or 
questions about the above responsibilities.  BAM 700, p.2. 
 
OVERISSUANCE AMOUNT 
 
FIP, SDA, CDC and FAP Only  
 
The amount of the OI is the amount of benefits the group 
actually received minus the amount the group was eligible to 
receive. BAM 720, p. 6. 
 
 






