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CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 
the Program Reference Manual (PRM). 

 
Department policy states: 
 

All Programs 
 
Clients have rights and responsibilities as specified in this 
item.   
 
The local office must do all of the following:   
 
. Determine eligibility. 
. Calculate the level of benefits. 
. Protect client rights.  PAM, Item 105, p. 1.   
  

The claimant’s representative indicates that the department did not process the 
claimant’s retroactive MA application for the month of November, 2008.  The 
department could not find that the application had ever been processed and a decision 
issued on the retroactive application.   
 
Department policy requires the department to determine eligibility for a client.  The 
department must determine the claimant’s eligibility for retroactive MA for the month of 
November, 2008 and issue a decision notice on the retroactive application to the 
claimant and the claimant’s representative.     
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the department did not process the claimant’s retroactive Medicaid 
application for the month of November, 2008. 
 
Accordingly, the department is REVERSED.  The department shall process the 
claimant’s retroactive Medicaid application for November, 2008 and issue a decision as 
to the claimant’s eligibility. 
 
SO ORDERED.   

      






