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4. DHS took no other adverse action on Claimant or her spouse’s MA 
benefits. 

 
5. On 7/14/10, Claimant requested a hearing concerning an unspecified 

adverse action on her and her spouse’s MA benefits.  
 

CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
BAM 600 covers the DHS policy for administrative hearings including deadlines for 
clients to file hearing requests. Clients have 90 calendar days from the date of the 
written notice of case action to request a hearing. BAM 600 at 4.  
 
Claimant contends she requested a hearing concerning her and her spouse’s MA 
benefits in 2/2010. DHS testified no such hearing request was received. DHS further 
testified concerning their procedures for receiving hearing requests and demonstrated 
that the procedure is reliable. Claimant stated she faxed and mailed the hearing request 
but failed to produce verification of either the faxing or the mailing.  
 
Claimant would have received the Hearing Summary prior to the hearing. The Hearing 
Summary clearly framed the issue as one of timeliness of Claimant’s hearing request. 
Claimant should have known to bring evidence of her hearing request to the hearing. 
Claimant failed to bring a copy of the hearing request to the hearing and testified that 
she is unable to provide a fax transmission report because she does not have a printer. 
Claimant was given additional time after the hearing to submit a copy of her hearing 
request but failed to submit a copy. 
 
Claimant testified sincerely concerning requesting a hearing in 2/2010 but was very 
emotional and defensive about questions which sought to verify that a hearing was 
requested. Though the undersigned tends to believe Claimant wanted to request a 
hearing, the undersigned has doubts that Claimant properly requested one. Claimant 
may have mailed a hearing request to the wrong address. Claimant may have sent 
documents she believed requested a hearing but may have failed to specifically indicate 
that she wanted a hearing. Claimant may have attempted to send the fax but was not 
successful in doing so. Without supporting documents, the undersigned is not inclined 
to find that Claimant properly requested a hearing in 2/2010. Accordingly, it is found that 
Claimant did not request a hearing in 2/2010. 








