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4. On April 20, 2010, the Department notified the Claimant that it was terminating 
her MA benefits.  Department Exhibits 7 – 9. 

 
5. The Department received the Claimant’s request for a hearing on June 4, 2010, 

protesting the termination of her Ma benefits.  
 

CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or Department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM), 
Reference Table Manual (RFT), and the Bridges Reference Manual (BRM). 
 
The Claimant was receiving MA benefits when the Department conducted a routine 
review of her eligibility.  On February 9, 2010, the Department sent the Claimant a 
Redetermination form with a due date of March 1, 2010.  The Claimant returned the 
Redetermination form and indicated that she had savings and checking accounts.  On 
March 26, 2010, the Department sent the Claimant a Verification Checklist form with a 
due date of April 5, 2010.  The Department requested copies of the Claimant’s bank 
statements.  When the Department did not receive the verification documents it 
requested, it notified the Claimant that it was terminating her MA benefits for failure to 
provide information necessary to determine eligibility. 
 
The Claimant argued that she did not receive the Verification Checklist. 
 
The Department testified that it mailed the Claimant the Verification Checklist at her 
current mailing address.  The proper mailing and addressing of a letter creates a 
presumption of receipt.  That presumption may be rebutted by evidence.  Stacey v 
Sankovich, 19 Mich App 638 (1969); Good v Detroit Automobile Inter-Insurance 
Exchange, 67 Mich App 270 (1976).  In this case, the Claimant failed to rebut the 
presumption of receipt. 
 
Based on the evidence and testimony available during the hearing, the Department has 
established that it acted in accordance with policy when it terminated the Claimant’s MA 
benefits for failure to provide information necessary to determine eligibility. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the Department acted in accordance with policy in determining the 
Claimant’s MA eligibility. 
 
 
 






