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3. On January 22, 2010, the department sent claimant’s A.R., , a DHS-
3503, Verification Checklist, requesting, among other things, “supporting MA 
documentation for hospital stay.”  (Department Exhibit #2.)   

 
4. On February 1, 2010, claimant’s A.R., , sent the department various 

items of verification with the statement “Please let me know if anything else is 
needed.”  These documents were received by the department on February 2, 
2010.  (Department Exhibit #3.) 

 
5. On February 1, 2010, the department produced a second Verification Checklist 

requesting “discharge summary and/or up to date progress notes for  
hospital stay.”  (Department Exhibit #4.)  It is unknown whether the document 
was placed in the U.S. mail or in one of the “Mailboxes” designated for an A.R.   

 
6. Claimant’s A.R., , did not receive the second Verification Checklist. 
 
7. On March 15, 2010, the department denied claimant’s January 13, 2010, 

application based on “failure to submit medical documentation to determine 
eligibility.”  The denial was addressed to  (the wrong A.R.).   

 
8. On May 20, 2010, claimant’s A.R., , requested a hearing on 

claimant’s behalf to protest the department’s negative action. 
 

CONCLUSIONS OF LAW 
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Program Administrative Manual (BAM), the Program Eligibility Manual (BEM) and 
the Program Reference Manual (PRM).   
 
Policy in effect at the time of the department’s denial is as follows: 
 

VERIFICATION AND COLLATERAL CONTACTS 
 
All Type of Assistance (TOA) 
 
Verification means documentation or other evidence to 
establish the accuracy of the client’s verbal or written 
statements. 
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