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CONCLUSIONS OF LAW 
 
MA was established by Title XIX of the Social Security Act and is implemented by Title 
42 of the Code of Federal Regulations.  DHS administers the MA program pursuant to 
MCL 400.10, et seq., and MCL 400.105.  DHS policies are found in the Bridges 
Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the Reference 
Tables Manual (RFT).  The manuals are available online at www.michigan.gov/dhs-
manuals.   
 
In this case, there is no dispute of fact that, although  was Claimant’s Authorized 
Representative, DHS failed to send  its request for further information.  Also not in 
dispute is the reason for the denial in this case, which is that Claimant failed to provide 
verifications as requested in the Verification Checklist. 
 
DHS cites BEM 260 and 261 as authority for its position in its Hearing Summary.  I have 
reviewed these manual sections and I find that they describe the MA program, but they 
do not address whether that the Authorized Representative is the party which must be 
sent requests for information. 
 
I find that BAM 105, “Rights and Responsibilities,” is the section that is applicable in this 
case.  BAM 105 states as follows: 
 

RIGHTS AND RESPONSIBILITIES 
 
DEPARTMENT POLICY 
 
All Programs  
 
Clients have rights and responsibilities as specified in this 
item. 
 
The local office must do all of the following: 
 
• Determine eligibility. 
 
• Calculate the level of benefits. 
 
• Protect client rights.  

 
BAM 105, p. 1 (bold print in original). 

 






