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told the department worker at interview that she was not residing at the address, but 
that her daughter and her daughter’s children were living at that address.   
 
Department policy states that when a group’s heating or electric service for their current 
residence is in threat of or is already off and service must be restored, payment may be 
authorized to the provider.  ERM 301.  Department policy further states that the bill does 
not have to be in the client’s name, but it must be connected to the group’s current 
address.  ERM 301.   
 
The claimant admitted during the hearing that this was not her residence, but the 
residence of her daughter.  As it was not the SER group’s address, the department 
correctly denied the SER request.  The claimant’s daughter would be the proper person 
to apply for any SER assistance at the Detroit residence, not the claimant as she does 
not reside at that address.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of  law, decides the department properly denied the claimant’s State Emergency Relief 
(SER) application in May, 2010. 
 
Accordingly, the department's determination is UPHELD.  SO ORDERED.       

      
  

 
     _/s/____________________________ 

      Suzanne L. Morris 
 Administrative Law Judge 
 for Ismael Ahmed, Director 
 Department of Human Services 

 
 
Date Signed:_ December 2, 2010     ______ 
 
Date Mailed:_ December 3, 2010______ 
 
NOTICE:  Administrative Hearings may or der a rehearing or  reconsideration on either  
its own motion or at t he request  of a party wit hin 30 days of the ma iling date of this 
Decision and Order.  Administrative Hear ings will not orde r a rehearing or  
reconsideration on the Department's mo tion where the final decis ion cannot be 
implemented within 90 days of the filing of the original request.   
 
 
 






