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400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
In the instant case, the claimant testified that she called the department numerous times 
to request assistance in compiling the departments requested documentation.  
 

Obtaining Verification 
 
All Programs 
 
…The client must obtain required verification, but you must 
assist if they need and request help. 
 
If neither the client nor you can obtain verification despite a 
reasonable effort, use the best available information. If no 
evidence is available, use your best judgment.  (PAM 130, 
pp. 2-3) 
 

Here, this ALJ finds the claimant’s testimony credible.  The department’s failure to assist 
the claimant is controlling.  The department did not assist the claimant contrary to the 
policy cited above.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, REVERSES AND ORDERS the department to reopen the claimant’s MA back to 
May 1, 2010. 
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