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CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Facts above are undisputed, except #3. 

The DHS representative testified that he did not receive the claimant’s income 

verification along with the other verifications on January 4, 2010. 

The claimant’s representative testified that she placed all the required verifications, 

including the pay stubs, in a brown paper envelope and placed it in the DHS “drop-box.” 

The DHS representative testified to the delivery process from “drop-box” to him: DHS 

employee delivers contents of “drop-box” to mail-room for sorting and placement in the 

appropriate case-workers incoming mail-box. He said the employees involved in this process 

would not remember handling the verification in question because of the volume of mail. 

This ALJ infers and concludes that the verification, in question was lost, misplaced, or 

misdelivered in the process. 

Therefore, this ALJ finds by the preponderance of the evidence of record that non-

compliance with verification requirements has not been established. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, decides that verification noncompliance was not established.  

 






