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In the instant case, the claimant testified that she attempted to reapply for MA on 
January 21, 2010, but the department told her that she had an active case and did not 
need to reapply.  The department produced the sign in book and the claimant’s name 
did not appear.  Upon further review, the department states in its “Hearing Summary”  
that, “the client submitted on January 21, 2010, medical bills….”   
 
The undersigned finds the claimant’s testimony that she attempted to reapply on 
January 21, 2010, to be credible.  
  

Response to Requests 
 
All Programs 
 
For a request in person, the local office must do all of the 
following: 
 
Give the requester an application the same day. 
 
Explain the right to file the application (or DHS-1171 Filing 
Form, with the minimum information) that day and 
encourage the client to do so. 
 
Explain that the application date might affect the amount of 
benefits. 
 
Give the client a Publication 859, Domestic Violence 
Informational Brochure. 
 
Encourage the person to complete the entire application that 
day. Persons who cannot complete the entire application 
should complete the DHS-1171Filing Form to protect their 
application date. BAM 105 lists the minimum information to 
file an application. (BAM 110, pp1-2) 
 

In the instant case the department failed to follow the above policy. 
 






