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400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
In this case the department did not process the claimant’s MA application in a timely 
manner.   
 

FIP, SDA, RAP, CDC, MA and AMP Only 
Certify program approval or denial of the application within 
45 days. Bridges automatically generates the client notice 
and if applicable, the CDC provider notice.  (BAM 115, p. 11) 
 

The department’s delay in processing caused the claimant to not receive benefits from 
the time of the application being filed.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, REVERSES and ORDERS the department to reregister the Claimant’s May 18, 
2009, MA application.  The department is further ORDERED to coordinate its re-
registration with the SSA in an effort to ensure the claimant receives all the benefits she 
is entitled to. 

_____ ___________ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
 
Date Signed: __11/03/2010__________ 
 
Date Mailed: ___11/03/2010_________ 
 
 
NOTICE: Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request. 
 






