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The Automated Recoupment System (ARS) is the part of 
CIMS that tracks all FIP, SDA and FAP OIs and repayments, 
issues automated collection notices and triggers automated 
benefit reductions for active FIP, SDA and FAP programs. 
(BAM 725, p. 1) 
 
And: 
 
DEPARTMENT POLICY 
 
All Programs 
 
When a client group receives more benefits than they are 
entitled to receive, DHS must attempt to recoup the 
overissuance (OI). This item explains OI types and 
standards of promptness (SOP). 
 
A client or CDC provider may voluntarily repay any program 
benefits even when there is no overissuance. Refer these 
situations to the local office fiscal unit. 
 
Definitions 
 
The Benefit Recovery System (BRS) is the part of Bridges 
that tracks all FIP, SDA, CDC and FAP OIs and payments, 
issues automated collection notices and triggers automated 
benefit reductions for active programs. 
 
A claim is the resulting debt created by an over-issuance of 
benefits.  (BAM 700, p. 1) 
 

In the instant case, the Claimant does not dispute the amount being recouped but 
argues that since she did not make the error she should not be required to repay the 
over-issuance.   
 
This ALJ recognizes that the claimant is not at fault in the instant case; however, fault is 
not a factor in recoupment.  If a client receives more benefits than she is entitled to the 
department must attempt to recover said over-issuance.  
 
 
 
 






