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Department of Human Services (formerly known as the Family Independence Agency) 
provides services to adults and children pursuant to MCL 400.14(1) and MAC R 
400.5001-5015.  Department policies are contained in the Bridges Administrative 
Manual (BAM), the Bridges Eligibility Manual (BEM) and the Bridges Reference Manual 
(BRM). 
 
In the instant case the department closed the claimant’s CDC case without being able to 
testify as to the reason/rationale for closure.  The department sent the claimant a 
verification checklist after closing the claimant’s CDC.  The department testified that it 
had reinstated the claimant’s CDC in May, 2010.  
 

CDC 
 
The client or provider reports, orally or in writing, that a child 
is no longer in the care of that provider. 
 
The client or provider reports, orally or in writing, a need for 
fewer authorized hours. 
 
You verify that a child member of the program group was 
voluntarily placed in foster care. 
 
Information verifies the provider is no longer eligible to 
receive payments.  (BAM 220, p.3).  

 
This ALJ finds that the department was in violation of the department’s closure 
procedures when it closed the claimant’s CDC without reason.  It should also be noted 
that the department reinstated the claimant’s CDC in April again without reason.   
 
The claimant testified that her CDC provider was not paid for services delivered in 
December, 2009.  
 






