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by promoting safe, affordable, accessible, quality child care for qualified Michigan 
families. BEM 703, p. 1.2 
 
Clients receiving CDC benefits are responsible for reporting changes in circumstances 
that have the potential for affecting eligibility or benefit amount. BAM 105, p. 7.  
Respondent did so here, but the Department nonetheless asserted that, due to an 
agency error, it paid CDC benefits during the period in dispute in excess of those she 
was authorized to receive.     
 
An overissuance is the amount of benefits issued to a client in excess of what he or she 
was entitled to receive. BAM 700, p. 1. When this occurs, the Department must attempt 
to recoup the overissuance. BAM 700, p. 1.   
 
There are agency errors and client errors that result in overissuances. An agency error 
occurs when incorrect action is taken by the Department. BAM 700, p. 3; BAM 705, p. 1.   
A client error occurs when the client received more benefits that he or she was entitled 
to because the client provided incorrect or incomplete information to the Department.   
BAM 700, p. 5. The threshold for pursuing recoupment of an overissuance, whether the 
result of Department or client error, is currently  or more. BAM 700, pp. 4, 7; 
BAM 705, p. 1. However, at the time of the claimed overissuance in dispute, the 
threshold for an agency error involving CDC benefits was .3 
 
Generally, when a client is currently in an active CDC benefits case, the Department will 
seek to recoup the determined overissuance from those benefits. In those situations, it 
is the client who must file a timely request for hearing to contest the recoupment action.  
BAM 705, p. 9.  But, when an overissuance is determined and the client is not currently 
within an active benefits case, the Department must request a hearing to establish the 
outstanding debt. See BAM 705, p. 9. The agency did so here. 
 
Overissuances on active programs are repaid by: 
 
 •  Lump sum cash payments. 
 •  Monthly cash payments (when court ordered). 
 •  Administrative recoupment (benefit reduction). 
 
[BAM 725, p. 4.] 
 
Overissuance balances on inactive cases must be repaid by lump sum or monthly cash 
payments unless collection is suspended. BAM 725, p. 7. 
 
Repayment of an overissuance is the responsibility of: 

                                                 
2 Policy citations are to Department policy in effect at the time of the benefit 
overissuance in dispute. 
3 See the version of BAM 700, p. 4, effective January 1, 2009; BAM 705, p. 1, effective 
April 1, 2009. 








