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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by final administrative 
rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  
Family Independence Agency (FIA or agency) policies are found in the State 
Emergency Relief Manual (SER). 
 
State Emergency Relief (SER) assists individuals and families to resolve or prevent 
homelessness by providing money for rent, security deposits, and moving expenses.  
ERM 303.  Relocation services under SER may include: 
 

• First month's rent. 
• Rent arrearage. 
• Security deposit (if required). 
• Moving expenses (to relocate household effects). 

 
Relocation services are available to a group that is homeless.  A group living with 
friends or relatives is not homeless, even if the arrangement is temporary unless the 
group is living temporarily with other persons to escape a domestic violence situation.  
ERM 303. 
 
The Claimant submitted a SER application on February 12, 2010.  The Claimant told 
her caseworker that during the application process she was living with her mother.  The 
Department denied the Claimant’s SER application on February 19, 2010, because the 
Claimant was not homeless and therefore did not have an emergency. 
 
The Claimant argued that she was homeless.  The Claimant testified that she had her 
mail forwarded to her mother’s address, and that she stayed there temporarily until 
space in a shelter became available.  The Claimant testified that her living situation had 
become unstable due to a domestic violence situation, and that she needed relocation 
services to provide for the safety of her son. 
 
The Department testified that the Claimant provided a utility bill along with her SER 
application, which was addressed to her mother’s address.  The Department argued 
that this was evidence that the Claimant was not homeless. 
 
The Claimant testified that this utility bill was a final bill from her previous residence, 
which she had forwarded to her mother’s address and was able to receive her mail. 
 
The Department did not address whether it was necessary for the Claimant to escape a 
domestic violence situation.  Therefore, the Department has not established that the 
Claimant was not homeless when she submitted an SER application. 
 
 
 






