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Obtaining Verification 
 
All Programs 
 
…The client must obtain required verification, but you must 
assist if they need and request help. 
If neither the client nor you can obtain verification despite a 
reasonable effort, use the best available information. If no 
evidence is available, use your best judgment.  (BAM 130, 
pp. 2-3) 

 
In the instant case the claimant failed to supply the department with the requested 
documentation.  
 

On or before the Task/Reminder due date the specialist 
should mail a redetermination packet to the client and 
authorized representative. The redetermination packet 
should include the DHS-1171 Assistance Application and the 
Word version of the DHS-3503 Verification Checklist. The 
specialist should mark the verifications required for Medicaid 
on the DHS-3503. (BEM 150, p. 6).  

 
DECISION AND ORDER 

 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, AFFIRMS the department’s action in the instant case and ORDERS the 
department to designate   of , as the 
claimant’s AR until such time as the claimant desires to change said designee.  

____ __________ 
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