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CONCLUSIONS OF LAW 

 
The Food Assistance Program (formerly known as the Food Stamp program) is 
established by the Food Stamp Act of 1977, as amended, and is implemented by the 
federal regulations contained in Title 7 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (formerly known as the Family Independence Agency) 
administers the FAP program pursuant to MCL 400.10, et seq., and MAC R 400.3001-
3015.  Department policies are found in the Bridges Administrative Manual (BAM), the 
Bridges Eligibility Manual (BEM) and the Reference Tables Manual (RFT).   
 
Under BAM 600, clients have the right to contest any agency decision affecting eligibility 
or benefit levels whenever they believe the decision is illegal.  The agency provides an 
administrative hearing to review the decision and determine if it is appropriate.  DHS 
policy includes procedures to meet the minimal requirements for a fair hearing.  Efforts 
to clarify and resolve the client’s concerns start when the agency receives a hearing 
request and continues through the day of the hearing. Under BAM 600, a hearing 
request may be dismissed when DHS corrects the disputed case action. 
 
Claimant’s testimony indicated that she is satisfied with the current status of her FAP 
benefits.  Claimant indicated that her FAP benefits are active and she expressed no 
dissatisfaction with any FAP benefits that she did or did not receive. 
 
Claimant also expressed concerns over various issues concerning her assigned DHS 
specialist. Claimant wanted to use the administrative hearing as a forum for her 
concerns.  BAM 600 lists the circumstances in which a hearing may be granted.  The 
circumstances are: denial of an application and/or supplemental payments, reduction in 
the amount of program benefits or service, suspension or termination of program 
benefits or service restrictions under which benefits or services are provided or delay of 
any action beyond standards of promptness. BAM 600 at 3.  The undersigned has no 
authority over DHS internal matters, such as complaints Claimant may have about her 
specialist.  As Claimant has no current dispute about her benefits and presented no 
other issues appropriate for an administrative hearing, Claimant’s hearing request is 
appropriately dismissed.  
 

DECISION AND ORDER 
 
Claimant’s hearing request is DISMISSED. The Administrative Law Judge, based upon 
the above findings of fact and conclusions of law, finds that DHS has resolved 
Claimant’s issues concerning her FAP benefits and no other issues presented are  
 
 
 
 






