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CONCLUSIONS OF LAW 
     
The Food Assistance Program (FAP) (formerly known as the Food Stamp (FS) 
program) is established by the Food Stamp Act of 1977, as amended, and is 
implemented by the federal regulations contained in Title 7 of the Code of Federal 
Regulations (CFR). The Department of Human Services (formerly known as the Family 
Independence Agency) administers the FAP program pursuant to MCL 400.10, et seq., 
and MAC R 400.3001-3015. Department policies are found in the Program 
Administrative Manual (PAM), the Program Eligibility Manual (PEM), and the Program 
Reference Manual (PRM). 
 
In the present case, Claimant disputes the closure of her FAP case for failure to return 
her semi-annual contact form. The semi-contact was first sent to the Claimant on 
February 1, 2010. The Claimant failed to return this form prior to March 1, 2010. The 
Claimant’s case was due to close on March 31, 2010. The Claimant’s representative 
submitted the requested forms on March 30, 2010 according to the sign-in log, and the 
corresponding exhibits showing March 30, 2010.  
 
Since the Department was in receipt of the semi-contact form prior to closure, the 
Department should have deleted the negative action on the Claimant’s case. While this 
Administrative Law Judge believes the worker did not receive the document, it is clear 
the Department was given the document.  Since the Claimant supplied the document 
prior to closure, the negative action must be deleted.  
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the Department of Human Services was not acting in compliance 
with Department policy. 
 
Accordingly, the Department’s decision is REVERSED and the Department is to reopen 
the Claimant’s FAP benefits back to the date of closure and supplement the Claimant 
for any loss in benefits. 
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