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CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Department manuals provide the following policy instructions for caseworkers: 

Following registration of the application, the department must do all the following: 

• Interview clients when required by policy. 

• Certify eligibility results for each program within the applicable standard of 

promptness.  

• BRIDGES automatically generates a client notice informing them of the 

eligibility decision. Bridges Eligibility Manual (BEM) 115; 42 CFR 431, 435. 

In this case, claimant’s representative asserts filing an application and never received a 

response from the department. At hearing, the department conceded that the eligibility was not 

certified and no notice had been sent regarding the June 2009 application filed by claimant’s 

representative. The department testified that it did not process the application because it had 

recently found claimant to not be eligible for Medical Assistance and had denied a previous 

application. As stated above, department policy clearly requires that this application be processed 

regardless of previous denials of the same program. Accordingly, the claimant has met its burden 

of proof and the department’s action cannot be upheld. 

 






